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On 6 June 2017, the Office of the Federal Safety Commissioner (OFSC) emailed 348 accredited companies inviting them to participate in an anonymous online survey regarding the operations of the Work Health and Safety Accreditation Scheme (Scheme) and the OFSC. 
193 of these companies made submissions to the survey, constituting a response rate of 55.5 per cent. Questions in the survey were not compulsory and companies were also able to submit a “don’t know/not sure” response to a number of questions. For the purposes of this report “don’t know/not sure” responses have been excluded from the results.
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[bookmark: _Toc511371465]Section A: About your company
How many people were directly employed by your company as at 30 June 2016 (not including contractors)?
	Response
	Count
	%

	Small (0 to 19 employees)
	23
	11.92%

	Medium (20 to 199 employees)
	114
	59.07%

	Large (200+ employees)
	56
	29.01%

	Total
	193
	100.00%





OFSC Survey of Accredited Companies – Quantitative Results – April 2018

In which State(s) and/or territory(ies) do you operate?
	Response
	Count
	% of respondents (193 responses)

	ACT
	52
	26.94%

	NSW
	117
	60.62%

	NT
	53
	27.46%

	QLD
	101
	52.33%

	SA
	62
	32.12%

	TAS
	35
	18.13%

	VIC
	91
	47.15%

	WA
	74
	38.34%





What types of construction do you undertake?
	Response
	Count
	% of respondents (190 responses)

	Civil
	116
	61.05%

	Commercial
	108
	56.84%

	Residential - Single dwelling
	24
	12.63%

	Residential - Other
	51
	26.84%







Has your company ever undertaken an Australian Government Building and Construction WHS Accreditation Scheme Project?
	Response
	Count
	%

	Yes
	130
	73.45%

	No
	47
	26.55%

	Total
	177
	100.00%
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Thinking back to before your company was accredited, do you think workplace safety in your company was…?
	Response
	Count
	%

	Very good
	29
	16.20%

	Good
	81
	45.25%

	Fair
	61
	34.08%

	Poor
	8
	4.47%

	Very Poor
	0
	0.00%

	Total
	179
	100.00%
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As a result of the Scheme accreditation, do you think workplace safety practices in your organisation have improved?[footnoteRef:1] [1:  This question measures the impact of first getting accredited. The figures represent the 2014 results for companies accredited at that time, aggregated with the 2016 results for companies that were accredited after the 2014 survey and the 2017 results for companies that were accredited after the 2016 survey.] 

	Response
	Count
	%

	Yes
	152
	81.28%

	No
	35
	18.72%

	Total
	187
	100.00%







Has Scheme accreditation helped your company achieve a “whole of organisation” improvement to safety culture?[footnoteRef:2] [2:  This question measures the impact of first getting accredited. The figures represent the 2014 results for companies accredited at that time, aggregated with the 2016 results for companies that were accredited after the 2014 survey and the 2017 results for companies that were accredited after the 2016 survey.] 

	Response
	Count
	%

	Yes
	137
	74.86%

	No
	46
	25.14%

	Total
	183
	100.00%








Which of the following, if any, was your company hoping to achieve by becoming accredited? Select all that apply.
	Response
	Count
	% of respondents 
(193 responses)

	Be eligible to tender for Government work
	183
	94.82%

	Better safety performance
	102
	52.85%

	Improved safety culture
	112
	58.03%

	Fewer incidents
	68
	35.23%

	Other
	15
	7.77%





Have you achieved these outcomes? 
	Category
	Yes
	%
	No
	%
	Total
	%

	Be eligible to tender for Government work
	162
	90.00%
	18
	10.00%
	180
	100.00%

	Better safety performance
	96
	96.00%
	4
	4.00%
	100
	100.00%

	Improved safety culture
	109
	99.09%
	1
	0.91%
	110
	100.00%

	Fewer incidents
	59
	89.39%
	7
	10.61%
	66
	100.00%

	Other
	15
	100.00%
	0
	0.00%
	15
	100.00%












Has the OFSC contributed to improving overall safety in the Building and Construction Industry?
	Response
	Count
	%

	Yes
	165
	95.93%

	No
	7
	4.07%

	Total
	172
	100.00%






All State and Territory Governments now recognise Scheme accreditation as automatically meeting the Work, Health and Safety (WHS) element of pre-qualification schemes for their construction projects. Is this recognition likely to be a benefit to accredited companies?
	Response
	Count
	%

	Yes
	165
	93.75%

	No
	11
	6.25%

	Total
	176
	100.00%





All State and Territory Governments now recognise Scheme accreditation as automatically meeting the Work, Health and Safety (WHS) element of pre-qualification schemes for their construction projects. Is this recognition likely to be a benefit to your company?
	Response
	Count
	%

	Yes
	156
	90.70%

	No
	16
	9.30%

	Total
	172
	100.00%







Would you recommend Scheme accreditation to non-accredited companies?
	Response
	Count
	%

	Yes
	124
	87.32%

	No
	18
	12.68%

	Total
	142
	100.00%
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Do you think Scheme accreditation represents value for money (ie. weighing up safety/commercial benefits against any extra costs directly related to the Scheme)? 
	Response
	Count
	%

	Yes
	152
	83.98%

	No
	29
	16.02%

	Total
	181
	100.00%




Thinking about how often the OFSC audits your company, do you think the frequency is …?
	Response
	Count
	%

	Too much
	32
	17.40%

	About right
	145
	78.80%

	Not enough
	7
	3.80%

	Total
	184
	100.00%





Thinking about OFSC reporting requirements, do you agree or disagree that they are…? 
	Category
	Yes
	%
	No
	%
	Total
	%

	Too onerous
	45
	25.00%
	135
	75.00%
	180
	100.00%

	Too frequent
	40
	22.10%
	141
	77.90%
	181
	100.00%

	Not providing an accurate picture
	66
	38.37%
	106
	61.63%
	172
	100.00%
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Thinking about the contact and/or support you had with the Office of the Federal Safety Commissioner (OFSC), were they good or poor in relation to …? 
	Category
	Good
	%
	Poor
	%
	Total
	%

	Having knowledgeable staff
	183
	97.86%
	4
	2.14%
	187
	100.00%

	Being courteous and polite
	191
	99.48%
	1
	0.52%
	192
	100.00%

	Responding promptly to queries
	179
	93.72%
	12
	6.28%
	191
	100.00%

	Being able to get hold of the right person
	179
	96.24%
	7
	3.76%
	186
	100.00%

	Communicating with you clearly
	182
	96.30%
	7
	3.70%
	189
	100.00%




Overall, are you satisfied or dissatisfied with the service provided to you by the Office of the Federal Safety Commissioner? 
	Response
	Count
	%

	Satisfied
	184
	97.35%

	Dissatisfied
	5
	2.65%

	Total
	189
	100.00%




Thinking about your interactions with the Federal Safety Officer(s) who have conducted audits, to what extent do you agree or disagree that the officers were …? 
	Category
	Yes
	%
	No
	%
	Total
	%

	Professional
	188
	98.43%
	3
	1.57%
	191
	100.00%

	Knowledgeable
	184
	98.40%
	3
	1.60%
	187
	100.00%

	Collaborative
	165
	88.71%
	21
	11.29%
	186
	100.00%













Thinking about any Guidance Material provided by the OFSC, such as the audit criteria guide, the reporting pack and website information etc, do you agree that they are…? 
	Category
	Yes
	%
	No
	%
	Total
	%

	Readily accessible
	190
	98.45%
	3
	1.55%
	193
	100.00%

	Clear and easy to understand
	159
	84.13%
	30
	15.87%
	189
	100.00%




Is all of the information you require regarding the OFSC regulatory framework available on fsc.gov.au?  
	Response
	Count
	%

	Yes
	157
	96.91%

	No
	5
	3.09%

	Total
	162
	100.00%






How would you prefer to be informed of new fact sheets, case studies and news articles on the agency website fsc.gov.au?
	Response
	Count
	% of respondents
(193 responses)

	Website
	95
	49.22%

	Social Media
	6
	3.11%

	Email
	169
	87.56%

	Newsletter
	68
	35.23%

	Other
	1
	0.52%






FSC Online was introduced in an effort to cut red tape and improve efficiency. To what extent do you agree or disagree that this has been achieved for…?

	Category
	Yes
	%
	No
	%
	Total
	%

	Accreditation/Reaccreditation applications
	135
	90.00%
	15
	10.00%
	150
	100.00%

	Accredited contractor reporting
	154
	92.77%
	12
	7.23%
	166
	100.00%

	Accredited contractor dashboard
	147
	90.18%
	16
	9.82%
	163
	100.00%




How many people were directly employed by your company as at 30 June 2016 (not including contractors)?
Count	
Small (0 to 19 employees)	Medium (20 to 199 employees)	Large (200+ employees)	23	114	56	%	Small (0 to 19 employees)	Medium (20 to 199 employees)	Large (200+ employees)	0.11917098445595854	0.59067357512953367	0.29015544041450775	In which State(s) and/or territory(ies) do you operate?
ACT	% of respondents (193 responses)	0.26943005181347152	NSW	% of respondents (193 responses)	0.60621761658031093	NT	% of respondents (193 responses)	0.27461139896373055	QLD	% of respondents (193 responses)	0.52331606217616577	SA	% of respondents (193 responses)	0.32124352331606215	TAS	% of respondents (193 responses)	0.18134715025906736	VIC	% of respondents (193 responses)	0.47150259067357514	WA	% of respondents (193 responses)	0.38341968911917096	What types of construction do you undertake?
Civil	% of respondents (190 responses)	0.61052631578947369	Commercial	% of respondents (190 responses)	0.56842105263157894	Residential - Single dwelling	% of respondents (190 responses)	0.12631578947368421	Residential - Other	% of respondents (190 responses)	0.26842105263157895	Has your company ever undertaken an Australian Government Building and Construction WHS Accreditation Scheme Project?
Count	
Yes	No	130	47	%	Yes	No	0.7344632768361582	0.2655367231638418	Thinking back to before your company was accredited, do you think workplace safety in your company was…?
Total	


Very good	Good	Fair	Poor	Very Poor	29	81	61	8	0	%	Very good	Good	Fair	Poor	Very Poor	0.16201117318435754	0.45251396648044695	0.34078212290502791	4.4692737430167599E-2	0	As a result of the Scheme accreditation, do you think workplace safety practices in your organisation have improved?


Yes	No	152	35	
Yes	No	0.81279999999999997	0.18720000000000001	

Has Scheme accreditation helped your company achieve a “whole of organisation” improvement to safety culture?


Yes	No	137	46	
Yes	No	0.74860000000000004	0.25140000000000001	

Which of the following, if any, was your company hoping to achieve by becoming accredited? 
Be eligible to tender for Government work	% of respondents (193 responses)	0.94818652849740936	Better safety performance	% of respondents (193 responses)	0.52849740932642486	Improved safety culture	% of respondents (193 responses)	0.5803108808290155	Fewer incidents	% of respondents (193 responses)	0.35233160621761656	Other	% of respondents (193 responses)	7.7720207253886009E-2	Have you achieved these outcomes?

Yes	Be eligible to tender for Government work	Better safety performance	Improved safety culture	Fewer incidents	Other	0.9	0.96	0.99090909090909096	0.89393939393939392	1	No	Be eligible to tender for Government work	Better safety performance	Improved safety culture	Fewer incidents	Other	0.1	0.04	9.0909090909090905E-3	0.10606060606060606	0	



Has the OFSC contributed to improving overall safety in the Building and Construction Industry?

Yes	No	0.95930232558139539	4.0697674418604654E-2	Is this recognition likely to be a benefit to accredited companies?
%	
Yes	No	0.9375	6.25E-2	Is this recognition likely to be a benefit to your company?
%	
Yes	No	0.90697674418604646	9.3023255813953487E-2	%	
Yes	No	0.90697674418604646	9.3023255813953487E-2	Would you recommended Scheme accreditation to non-accredited companies?
Total	
Yes	No	124	18	Accredited companies view of the Scheme representing value for money

Yes	No	0.83977900552486184	0.16022099447513813	Thinking about how often the OFSC audits your company, do you think the frequency is...?
%	
Too much	About right	Not enough	0.17391304347826086	0.78804347826086951	3.8043478260869568E-2	Thinking about OFSC reporting requirements, do you agree that they…? 

Yes	Too onerous	Too frequent	Do not provide an accurate picture	0.25	0.22099447513812154	0.38372093023255816	No	Too onerous	Too frequent	Do not provide an accurate picture	0.75	0.77900552486187846	0.61627906976744184	



Thinking about the contact and/or support you had with the Office of the Federal Safety Commissioner (OFSC), were they good or poor in relation to …? 

Good	Having knowledgable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	0.97860962566844922	0.99479166666666663	0.93717277486910999	0.9623655913978495	0.96296296296296291	Poor	Having knowledgable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	2.1390374331550801E-2	5.208333333333333E-3	6.2827225130890049E-2	3.7634408602150539E-2	3.7037037037037035E-2	



Overall, how satisfied or dissatisfied with the service provided to you by the Office of the Federal Safety Commissioner? 


Satisfied	Dissatisfied	0.97354497354497349	2.6455026455026454E-2	Satisfied	Dissatisfied	184	5	Thinking about your interactions with the Federal Safety Officer(s) who have conducted audits, do you agree that the officers were …? 

Yes	Professional	Knowledgeable	Collaborative	0.98429999999999995	0.98399999999999999	0.8871	No	Professional	Knowledgeable	Collaborative	1.5699999999999999E-2	1.6E-2	0.1129	



Thinking about any Guidance Material provided by the OFSC, such as the audit criteria guide, the reporting pack and website information etc, do you agree that they are…? 
Yes	Readily accessible	Clear and easy to understand	0.98445595854922274	0.84126984126984128	No	Readily accessible	Clear and easy to understand	1.5544041450777202E-2	0.15873015873015872	Is all of the information you require regarding the OFSC regulatory framework available on fsc.gov.au?

Yes	No	0.96913580246913578	3.0864197530864196E-2	How would you prefer to be informed of new fact sheets, case studies and news articles on the agency website fsc.gov.au?
Website	% of respondents (193 responses)	0.49222797927461137	Social Media	% of respondents (193 responses)	3.1088082901554404E-2	Email	% of respondents (193 responses)	0.87564766839378239	Newsletter	% of respondents (193 responses)	0.35233160621761656	Other	% of respondents (193 responses)	5.1813471502590676E-3	FSC Online was introduced in an effort to cut red tape and improve efficiency. To what extent do you agree or disagree that this has been achieved for…?


Yes	Accreditation/Reaccreditation applications	Accredited contractor reporting	Accredited contractor dashboard	0.9	0.92771084337349397	0.90184049079754602	No	Accreditation/Reaccreditation applications	Accredited contractor reporting	Accredited contractor dashboard	0.1	7.2289156626506021E-2	9.815950920245399E-2	
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